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Charles M. Arlinghaus
Commissioner

(603) 271-3201

\6'^
State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

0ffice@da8.nh.gov

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2059

August 20. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing
contract (8002519) with Computer Aid, Inc., (Vendor No. 166960), Allentown, PA for IT
Professional Vendor Managed Services by increasing the price limitation by $1,500,000.00
from $7,000,000.00 to $8,500,000.00 and by extending the completion ' date from
December 31, 2021 to March 31,2022 effective upon approval of Governor and
Council. The original contract was approved by Governor and Executive Council on
April 17'^ 2019, item #148.

Funding shall be provided through individual agency expenditures, none
of which shall be permitted unless there are sufficient appropriated funds to cover
the expenditure.

EXPLANATION

This second amendment request is being submitted in order to allow
adequate funding for IT Professional Vendor Managed Services required to support
state initiatives through March 31, 2022. Presently, approved projects under this
contract total approximately $6,708,49land an increased volume continues to support
various project initiatives in response to the COVID pandemic and to address staff
shortages on other critical state projects.

The $1,500,000.00 increase is based on a recommendation by DolT and
supported by DAS.

The Department of Information Technology verified that Computer Aid, Inc. met
all of the technical requirements of the desired services.

Respectfully submitted.

Charles M. Ariinghaus
Commissioner



SECOND AMENDMENT TO THE CONTRACT

BETWEEN COMPUTER AID, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR IT PROFESSIONAL VENDOR MANAGED SERVICES

CONTRACT #8002519

This Second Amendment (hereinafter referred to as the "Amendment"), doted this _2_8_th
day of July, 2021, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and Computer Aid, Inc.
(hereinafter referred to as "the Contractor") for IT Professional Vendor Managed Services.

WHEREAS, pursuant to on agreement approved by Governor and Executive Council on
April 17. 2019, Item # 148, as amended by the First Amendment on November 18, 2020 (Item

#142), set to expire December 31, 2021, (hereinafter referred to as "the Agreement"), the
Contractor agreed to perform certain IT Professional Vendor Managed services for the State in
consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the General Provisions of the Agreement, the
Agreement may be amended by an instrument in v^iting executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, Item 1.7 Completion Dote and substitute the
Following:

1.7 March 31, 2022

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the

following:

1.8 $8,500,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on April 17, 2019, Item #148, as amended by the First Amendment on November 20, 2020
(Item # 142), shall remain in full force and effect.

Page 1 of 2
Confroctor Initials:

Dote: 7/28/21



COMPUTER AID, INC.

By;

Linda Leiby

{Print Name)

Title: VP cws

Date: 7/28/2021

STATE OF NEW HAMPSHIRE

.  Cf^L-By

Cttarles M. Arlinotious

(Print Nome)

Title: Commissioner

Deportment of Administrative Services

Dote:

OFFICE OF THE AHORNEY GENERAL

By: .

(Print Nome)

Title:

Dote:

The foregoing controct wos opproved by
the Governor ond Council of New

Hompshire on

Signed:

(Print Nome)
Title:

Poge 2 of 2
Contractor Initials:

Dote: 7/28/21
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha7.cn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet i

Commissioner

August 1 1, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Computer Aid, Inc. (CAl), of
Allentown, PA, as described below and referenced as DolT No. 2019-002B.

The purpose of this contract amendment with Computer Aid, Inc. is to increase the price limitation
by $1,500,000, from $7,000,000 to $8,500,000 and to extend the completion date from December
31, 2021 to March 31, 2022. This contract has been critical to the deployment ofCOVID-19 related
activities and continues to be a valuable resource for DolT and State agencies in need of IT
Professional Vendor Managed Services.

This amendment shall be effective upon the date of Governor and Executive Council
1  approval through March 31, 2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Sja yW"
Denis Goulet

DG/ik

DolT #2019-0028

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Computer A id^^c.,

COMPUTER AID, INC. | CORPORATE OFFICE

1390 Ridgeview Drive, Allentown, PA 18104

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.'s authorized signatory for the state of New Hampshire - Department
of Administrative Services Bureau of Purchase and Property Amendment 2 of contract
8002519.

CERTIFICATE OF RESOLUTION

1, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, tme, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the coiporation, on the 28''^ day of July 2021, at which meeting a quomm of the
Board was present.

Executed by me as Coiporate Secretary of the corporation on this 28''' day of July 2021.

'DocuSigntd by:^^^oocuSigntd by:

IIcMaS L
^—00BD7A36SE623F6~ —

Thomas A. Salvaggio

President/Corporate Secrctai7

iSi

1-888-824-8111 info@conipaid.com vA'Av.compaid.com



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of tlie State of New Hampshire, do hereby certify that COMPUTER AID, INC. is

a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October 1 i, 1999.1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 326330

Certificate Number; 0005415338

t&m

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of July A.D. 2021.

William M. Gardner

Sccrctaiy of State



Client#: 516238 C0MPUAID1

ACORa. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

11/24/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer any rights to the certificate holder in lieu of such endorsoment(s).

PRODUCER

Marsh & McLennan Agency LLC

One Executive Drive

Somerset. NJ 08873

CONTACT
NAME:

PHONE FAX
(A/C. No. Extl; (A/C. No):

ADDRESS; somersetclsupportmma-ne.com
INSURER(S) AFFORDING COVERAGE NAIC *

INSURER A Federal Insurance Company 20281

INSURED

Computer Aid, Inc.

1390 Ridgevlew Drive

Allentown, PA 18104

INSURER e Chubb Indemnity Insurance Company 12777

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOLSUBR
WVD POUCY NUMBER

POLICY EFF
(MMfl)DfYYYYl

POLICY EXP
tMMA?0/YYm UMITS

COMMERCIAL GENERAL LiABIUTY

OCCURCLAIMS-MAOE

35947482 ^2/01/2020 12/01/2021

GEN\ AGGREGATE LIMIT APPLIES PER:□ PRO. I IJECT ! I LOC
OTHER:

EACH OCCURRENCE

srEMI'SES 7Ea occurtancel

MED EXP (Any on« p»f»on)

PERSONAL S AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000.000
$1.000.000
$10,000
$1,000,000
$2,000,000
$2.000.000

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
lEa >eeld«nH

ANY AUTO
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

BODILY INJURY (P«f perton)
SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

BODILY INJURY (Par acdcMnl)
PROPERTY DAMAGE
IPer acddenil

UMBRELLA LIAB

EXCESS LIAB

J OCCUR
. CLAIMS-MADE

EACH OCCURRENCE

1 AGGREGATE

DED ' RETENTION $

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y , u
ANY PROPRIETORrt>ARTNER/EXECUTIvei
OFFICERyMEMBER EXCLUDED?
(Mandatory In NH|
If y«*. dMCribe undet
DESCRIPTION OF OPERATIONS bMow

71739531 12/01/2020 12/01/20211 .S.TAI.UIE.
OTH
ER

. e.L. EACH ACCIDENT $1,000.000
E.L. DISEASE - EA EMPLOYEE $1,000,000
E.L DISEASE • POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101. Additional RamarXs Schadula, may t>a attaehad 11 mora apaca it raqulred)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

Department of Administrative Services
Bureau of Purchase;.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

and Property
State House Annex, Rm 102,25 Capital St AUTHORIZED REPRESENTATIVE

Concord. NH 03301
1

ACORD 25(2016/03) 1 of 1
#S6688280/M6688272

® 1986-2015 ACORD CORPORATION. All rights rosorvcd.
The ACORD name and logo are registered marks of ACORD

NSJMJ
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Charles M. Arlinffbaus
Commissioner
(608) 271-3201

OCT28'20 ftnliaODAS

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

26 Capitol Street - Room 120
Concord, New Hampshire 03301

OffieeadflS.nh.gQv

Joseph B. Bouchard
AasisUot Commissioner

(60S) 271-8204

Catherine A Keane

Deputy Commissioner
(603) 271-2069

October 26. 2020

His Excellency. Governor Christopher T. Sununu
end the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise o lole source contract
amendment with Computer Aid, inc ("CAI") of Allentown, PA. (Vendor No. 166960) for IT
Professional Vendor Managed Services. The original contract was approved by Governor and
Executive Council on April 17'^ 2019, item # 148 and is scheduled for expiration on December 31,
2021. This amendment is a request to increose the price Ilmitotion of the contract by $2,000,000.00,
for a new price limitation of $7,000,000.00. All other provisions of the Agreement, approved by tt>e
Governor and Executive Council, shall remain in full force and effect.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This first sole source amendment request is being submitted in order to allow adequate
funding for IT Professional Vendor Managed Services through December 31. 202). the expiration
date of this contract. Presently, approved projects under this contract total approximately
$4,000,000.00 and an Increased usage volume continues due to the COVID-19 pandemic.

The $2,000,000.00 Increase is based on o recommendation by DolT and supported by DAS.

The Department of Information Technology verified that Computer Aid. Inc. met all of the
technical requirements of the desired services.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

September 2), 2020

Charles M. Arlin^aus, Commissioner
Department of Administrative Services
Slate of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, as described below and referenced as DoIT No. 2019-002A.

The purpose of this contract amendment with Computer Aid, Inc. is to increase the price limitation
by $2,000,000, from $5,000,000 to $7,000,000, with no change to the contract end date. Increasing
the price limit of the State's contract with CAI will allow DoIT to continue working with agencies
in need of IT Professional Vendor Managed Services. As technical solutions continue to evolve,
this contract allows for State agencies to supplement their staff with highly skilled professionals.

This amendment shall be effective upon the date of Governor and Executive Council
approval through December 31,2021.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik/ck

DoIT #20I9-002A

"Innovative Technologies Todoyfor New Hampshire's Tomorrow"
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HRST AMENDMENT TO THE CONTRACT

BETWEEN COMPUTER AJD, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMEF^ OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES

CONTRAa# 6002519

This Ffrst Amendment (hereinafter referred to as the "Amendment"), dated this day
of September, 2020, is by and between the Stote of f4ew Hampshire. Department of
Administrative Services (hereinafter referred to as "the State") and Computer Aid. Inc.
(hereinaftw referred.to as "the Contractor") for IT Professional Vendor Managed Services.

WHEREAS, pursuant toon agreement effective April 17,2019 set to expire December 31,
2021, (hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain IT
Professional Vendor Managed services for the State In consideration of payment by the State of
certain sums as specified therein: and

i» J

WHEREAS, pursuant to Section 18 of the General Provisions of the Agreement, the
Agreement may be amended by an instrument in wrtting.executed by both parties:

NOW, THEREFORE, for and in consideration of the mutual promises set forth In this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitotion and substitute the
following:

1.8 $7,000,000.00

2. Ail other provisions of the Agreement, approved by the Governor and Executive Council
on April 17. 2019. shall remain in full force and effect.

Poge 1 of 2

Controctor Initials: ^1^.
Oate:3Ss/^^



COMPUTER AID. INC. ATE OP NEW HAMPSHIRE

By: By:

ChQrios M. Arllnqhaus

(Print Name) (Print Name)

"Htle: MP SaV^orsritie: Commissioner

Date: ^ hsIsCs
Department of Admlntstrdtlvft ServigB<

NOTARY PUBLIC/JUSTICE OF THE PEACE

On ttie 2S day of o2op-0
There oppeqred before me. the state end
county foresold a person who satlsfactorify
identified t^mself as

ncia,

And acknowledge that he executed this
document indicated above.

In witness

and official sec
theroijf. I heieuiilusel luy liuiiJ
.,1 f^^ConmonwMtthsf ̂nrarivtnU'tlBCarylNl

OCUA L USMM • Nstvy PwbHc
Owphh County

My Conunlabn Eipim Apr 1|, 2023
CemmhsienNumOon232712 .

(Notary Publlc/Justtee of the Peace)

My

Cip^U. 2.d23
(Dote)

Dote: \0

OFFICE OF THE AHORNEY GENERAL

73 kh mtOd ijc<—■
(Print Nome) *

Title: Osg)X^ kX

Dote: . IO/(imOAO

The foregoing contract was approved by
the Governor ond Council of New
Hampshire on

Signed:

Title:
(Print Nome)

Page 2 of 2
Contractor Initials: L^L

Dote:
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gartner, Secretary ofSwie of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. Is

a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAII on October II, 1999. 1 further certify that
all fees and documents requlr^ by the Secretary of State's office have been received and is in good standing as far as this office is
concerned. ' ^ '

Business ID: 326330

Certificate Number 0005022356

£
%
Pi

O

A
%
%
%•T

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affued

the Seal of the State of New Hampshire,

this Isi day of October A.O. 2020.

Wiiliain M. Gartner

Secretary of State
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COMPUTER AID. INC. | CORPORATE OFFICE
1390 RIdgeview Drive. Allentown, PA 18104

RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire - Department of Administrative Services Bureau of Purchase and Property P-
37 Agreement.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid lnc.*s authorized signatory for the stale of New Hampshire - Department
of Administrative Services Bureau of Purchase and Property P-37 Agreement.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 16th day of October 2020, at which meeting a quorum of the
Board was present.

Executed by me as Corporate Secretary of the corporation on this 16lh day of October 2020.

A  Oitrt^iOir.

>—UonTAiucutfa..
Thomas A. Salvaggio

President/Corporate Secretary

O

1^8-824-8111 lnfoficompald.com wsww.compaid.com
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ACORD^ CERTIFICATE OF LIABILITY INSURANCE
OATS(iuM>ormv)

11/22«019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING IN8URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho cortlflcats holdsr Is an AOOmONAL INSURED, tho poUcy(lM) must havs ADDITIONAL INSURED provisions or bs sndorood.
If SUBROGATION IS WAIVED, subjoct to tho torms and conditions of ths policy, certain pollciss may roquirs ah endorstmsnt A ststemsm on
this cortlflcato doos not confor any rights to the cartlflcats holder In lieu of such endorsement(s).

MtOOUCU

Msrvh & MeLonnsn Agency LLC

One Executive Drive

Somereet, NJ 08873

wr
SHMB PAX

somereetclsupportQmma-ne.com

wsuaenrs) AFsonotNo covEAAOfl HAICt

ikiurer'a FodsrsI insurance Company 20281

MSUMO

Computer Aid, Inc.
1390 RJdgeview Drive
ADentovm, PA 16104

UtSURSRS

IMSURCRC

INSURER 0

MSURSRt

INSURERr

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

TKtS IS TO CERTIFY THAT THE POUOES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWrTHSTAMMNO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO V^H THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS,
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE OP INSURANCE
ADOL
[H1R

tUBR
r/YD POUCY NUMBER UMrn

A X COHMERClAVOfNERALUASanY

* 1 1 OCCUR
38947482 12/01/2019 12/01/2020 EACH OCCURRENCE »1.000.000

) CLAIMS-MAC si.000.000

mED EXP (Any m pwMft) 110.000
—H

PERSONAL A AOV INJURY i1.000.000

OENL AOOREOATE UNIT APPUE5 PEP:

1 POUCY 1 Iloc
1  1 OTHER:

GENERAL AGOREOATE 12.000.000

PROOUCTS • COMPlOP AGO s 2.000,000
s

AU1rOMOBLE UASaJTV

1 ANY AUTO
HEOU.EO
rros
INOWNEO
nOSONLY

COMBINED SINOLS UMTT
f6< ■eewtml
BOOaY INJURY (Pwp«Mn)

»
1

Su'^OKLY
Aui^OTYLY

sc
AL
NC
AL

BODILY INJURY (PwaedOM) t

PROPERTY OAMACe
IPwxeeWwKI t

s .

UMBRELLA UAO

EXCESS UAB

OCCUR

CLAIMS4AA06

EACH OCCURRENCE t

AOOREOATE 1

loEO i iRETENTIONt I 1

A WORKERS COMPENSATION
ANOEMPtOYERTUABarTY v,u

IMaaOttoryMNH) '
e *w. dwelbe mOir
OESCRIPhOrr OP OPERATIONS Mkw

NIA

71739S31 12^)1/2019 12/01/2020 X «f?TltTR 1 I?#""
E.LEACHACCIOCMT Il.080.000

E.L DISEASE • EA EMPLOYEE t1.080.000
E.L. DISEASE - POUCY UMTT i1.080.000

1

1  t
DCSCRtmON OP OPeRATIONa/LOCAnONSrVCMICLE8(ACOR01Q1.ASdRI«i«IR«Mrk»Sc(MSMM.iMyaAMMlMdViiMn*»SMl*)«oalrs«)
Evidence of Insurance

Department of Admlnlatrative Services
Bureau of Purchase

and Property
State House Annex. Rm 102,26 Capttal 'St
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE OSSCKBED POliCtEB BE CANCELLED BEFORE
THE EXmtATtON OATS THEREOF, NOTICS WILL B6 OEUVERCO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORiZeo REPRESENTATIVE

w^a.Cieitctce^

ACORO 25(2016/0)) 1 of1
BS449S169AM49S166

01668-2016 ACORD CORPORATION. All rights rossrvsd.
Thf ACORO nsme and logo sro roglstsrod marks of ACORO

NSJMJ



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120

Concord New Hampshire 03301

Clwl«M.Arlmgh.us ' Jostph 8. Bouchard
Commissioner Assistant Commissioner
(603>27|.320l «i03>-27|.3204

Catherine A. Keane

Deputy Commissioner
(603)-2?l-2059

March 25.2019

His Excellency. Governor Chrislopher T. Sununu
end the' Honorable Council

Stole House

Coftcofd. Nevv Hornpshire 03301

RfiQU»TEPACTtPN
^  I .

Authorize Ihe'DepOftment ol Admiruslrotive Services. Bureau of Puchose end Property, to enter
into 0 controcl with Computer Aid. Inc |"CAI") o( Altentown. PA. (Vendor No. 166960) for IT Professionol
Vendor Monoged Services. This Contract shall be eHective upon Governor end Executive Council
approval ond extend through December 31. 2021. The Contract Term may be extended up to two |2)
times for up to two (2) years each, of the sole option of the Stote. subject to Ihe porlies prior wrilten
Agreement on oppticoble lees for each extended term, up to but not beyond December 31. 2025. The
price limltotlon of trts confroc! Is SS.P0O.OOO.

Funding shon be provided Ihrough individual agency expeixfilures. nor^ of which sl>on be
pcrmified unless there ore sufficient opproprioted funds to cover the experxSitufe.

EXPLANATION

This contract provides IT. Prolessionol Vendor Managed Services to enoble Slote Agencies to
procure lemporory stoff for project bosed on.d stiort term needs. This contract will oilow ogertcies to
procure IT professloncis. on o port time bosis. with,technical skHls nol available Ihrough Slote stoff due to
itme/worklood constroints ond/or ovoDoble lechnicol skins. The Stole currently utilizes four (4) controcts for
Advanced Temporary Technicol Services (CAnS) which expire on December 31.2019.

The Deportment of Informolion Technology (DolT) worked closely wiih this (Apartment to review
Computer Aid. inc.'s response to Sourcewell (Previously NolionoJ Joint Powers Allior>ce) RFP #020817. The
RFP received six (6) compllont responses wNch were scored with o moximurn score, of 1.000 points.
Computer Aid. Inc. submitted Ihe Nghest scoring proposol ond wos oworded a controct to provide these
services.

The controct with Computer Aid, Inc. Includes thorough deloil on pricing for specific technicol
roles, of which there ore 137. The wide ronge of roles will allow Agencies to property droll scopes for
project loosed needs which will reouire Stole Chief Inlormoilon Officer ppprovot prior to releose to
Controctor.



Hb ExceBency. Governor Chrtsiopher T. Sununu
coo Ihe Honorobie Couoc'd
Morch25.2019 . '
POQe2of2

Bosed on the foregoing, I am respectfully recommending opprovot of the contract with Computer
Aid, Inc.

Respectfully submitted.

Chortes M. ArtinQt>ous
Commissioner



STATE OF HAMPSHIRE
departmenVof information technology

27 HBzen Dr., Concord, NH 03301
Fbx: 600-271-1516 TDD Access: 1-800*735*2964

www.nh.gov/doit

Dents Coulet
Commissioner

March 11,2019

Charles M. ArMnghaus, Commissioner
Departmeni of Administrative Services
State of New Hampshire
25 Capitol Street
Concord. NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with Computer Aid, Inc. (CAl), of Ailentown,
PA, 18104, as described below and referenced as Doll No. 2019-002.

This contract will provide IT Professional Ven lor Managed Services allowing agencies across the
State to more easily and accurately solicit temporary, staff for project based and short term IT related
needs. This Contract is the result of competitive bid #020817 which was executed by Sourcewell.
Sourcewell, formerly National Joint Powers Association, is a cooperative organization that streamlines
the procurement process by developing RFPs for naiil>nal, competitive solicitations and award contracts
that allow government, education, and nonprofit organizations to participate in.

This is a Statewide contract with an amount not to exceed $5,000,000 and shall become effective
upon Governor and Executive Council approval ihroug'h December 31, 2021.

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and E.xeculivc Council for approval.

DG/ik

DoIT #2019-002

Cc; Ryan Auben, DAS

Sincerely,( V

Denis Goulet

'innovotive Technologies Today [or New Hampshire's Tomorrow
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FORM ̂^UMBER P-37 (veriloo 5/8/15)

Subject: IT Protessionol Vendor Monoged Services

Notice: This agreement and ail of its attachments shall become public upon submission to Go>^Of and
Executive Council for approval. Any information that is private, confidential or proprieiao' must
be clearty identifted to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole ol New Honrpshire ortd the Conlroctor hereby mutooBy ogre© os toOovo:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Slot© Ao©rpy Nome

Oeportmeni of Admirthtrotive Services
Bureou ol Purchos© ortd Prooorty

1.2 Stole Agency Address

Slot© House Annex. Room 102

25 Coprtol Street
Concord. NH 03301

1.3 Controclor Nonne

Computer Aid. Irtc.

1.4 Corttroclor Address

1390 Ridgeview Drive
Atlentown. PA 18104

1.5 Conlroctor Phone
Number

717-651-3203

1.6 Account Number

Multiple

1.7 Completion Dote

12/31/2021

1.8 Price Umitolion

S5.000.000.00

1.9 Controcting Officer for Stole Agency
Ryon Aubert. Purchostng Agent

1.10 Stole Agency Telephorse Number
603-271.0580

I.II ConfroclorSigrtoture 1.12 NotTteorsd Title of ConlroclorSignotocy

1.13 AcliriowledgemenI: Stole ol TCountyoT^cMyt)

On mar 3b . before the undersigned officer, personoDy oppeored the person idcnfifled in block 1.12. or
sotbfoctorOy proven to be Ihe person whose norrte Is signed in block l.l I. ond ockrtowledged Ihol s/he executed tl^
docunr>enl in thecopocitvindicotedinblock 1.12. '• —
1.13.1 Signoturo of Notary PubDc or JusHce of the Peoce Crnvncnwaann tf PannsySrania

fSeoll

1.13.2 Nome and Title of Notory or Justice ol the Peoce

5/l«n <3

Noiwlsl SeO

EUEN C RECZEK - Notary PuMc
-bUUIRWHiltHAll IWP.RHIOHLUUNT^

MyCemmbiion EsplratScp X 2021

.1/^ Stale Agon^lgnot^re '

1A Aonrovol hv the N.H. DeoortmerM of Adrrwuftrolion, Oh

I.IS Nome ond Title of Stale Agency Signatory
Chorles m. Arllnghous. Commbsioner

1.16 Approvol by the N.H. DeportmeiM of Adminbtrolion. Division of Persorwei fif oppfkroWe)

By; Director. On;

1.17 ApsySital^Y the Attorney Generol (Form. Substonce ond Execution) (if oppScoblfl

"X!,.... nrljL- ■ . Ml
1.18 Approval by Ihe.Governor ond Executive Couftcil ftf oppBcoble/

By: On:

Poge 1 ol 42



2. EMPIOVMENT OF CONTRACTOR/SERVICES TO BE

FERPORMEO. The Stote ol New Honnpshtfe. octirtg through
the ogeocy identified in btock I.I ("Stole"}, engoges
controctor identified in block 1.3 ("Controctor") to
perform, ond the Controctor shoD perform, the work or
sole of goods, or both, identified ond more porticuloily
described in the ottoched EXHIBtT A wiiich is

irtcorporoted herein by reference ("Services').

3. EFFECTIVE OATE/COMFLETtON OF SERVICES.

3.1 Notwithslontfng ony provision of this Agreement to
the controry. ond subject to the opprovoi of the
Goverrsor ond Executive CourKit of the Stole of New

Hompshire. it oppticoble, this Agreement, ond otl
obligoDons of the porfies hereunder, sholl becorrse
effective on the dole the Goverrtor and Executive

Council opprpve this Agreement os Indicated in block
1.18, unless no such approval is required, in which cose
the Agreement sholl become effective on the dote the
Agreement is signed by the Stole Agerscy os shovm in
btock 1.14 ("Effective Dote").
3.2 tf the Controctor commences the Services prior to the

Effective Dote. oO Services performed by the Controctor
prior to the Effective Dote sftofl be performed ot the sole
risk of the Controctor. orsd in the event thot this

Agreement does not become effective, the State sholl
hove no fiobiflty to the Controctor. including without
rimitotion, ony obtigotion to poy the Controctor for ony
costs incurred or Services performed. Controctor must
complete ol Senrices by the Completion Dote specified
in btock 1.7.

4. CONOmONAL NATURE OF AGREEMENT.

Notwithstonding ony provision of Ihis Agreement to Ihe
controry. oD obfigotions of the Stote hereunder. including,
without limitotion. the conlinuonce of poymenis
hereunder. ore contingent upon the ovoilcbility ond
conlirtued oppropriotion of funds, or>d in no event shofl

the Stote be tiobte for any poyrrsents hereunder in excess
of such ovofioble opproprioted funds. In the event of o
reduction or termtrotion of opproprioted funds, the Stole
shoD Prove tt>e right to withhold poyment untQ such funds
become ovoiloble. if ever, ond shol hove the right to
iermirtote this Agreement immediotely upon giving the
Contractor notice ot such termir>otion. The Stote shoO not

be required to tronsfer funds from ony other occount to
the Account identified in blocic 1.6 in the event funds in

thot Account ore reduced or ursovoilobte.

5. CONTRACT FRICE/FRICE UMfTATION/ FAYMENt.

5.) The conlroci price, method of poyment. or^d terms ot
poyment ore identified ond more porticulorty described
in EXHIBtT B wNch is incorporoted herein by refererrce.
S.2 The poyment by the Stote of Ihe conlroct price stvsD
be Ihe only and the complete reimbursement to the
Controctor for otl expenses, of whotever nature incurred
by the Controctor in Ihe performonce hereof, ortd sl>od
be the only and the complete compensotion to Ihe
Controctor for the Services. The Stote shod hove no

Eobility to the Controctor other thon the controcl price.

Poge

5.3 The Stote reserves the right to offset from ony cmounis
otherwise poyoble to the Controctor ursder this
Agreement those fiquidoled omounts required or
permitted by N.H. RSA 80:7 through RSa 80:7< or ony
other provision of low.
5.4 Notwithstonding orty provision in this Agreement to
the contrary, orrd notwithstorxfir>g unexpected
circumstances, in no event shoti the totol of od payments
outhorized, or octuoOy mode hereursder. exceed the
Price Umitotion set forth in btock 1.8.

4. COMFUANCE BY CONTRACTOR WITH LAWS ANO

REGULATIONS/ EQUAL EMFLOYMENT OFFORTUNfTY.

6.1 In connection with the performonce of the Services,
the Controctor shod comply with oil statutes, tows,
reguiotions. ortd orders of federoi. stol«. county or
rr^rticipol oulhorilies v^ich Impose ony obCgotion or duty
u^n the Controctor, including, but not Omited to. civil
ri^ts ond equol opportunity lows. This moy include the
reqwement to uiiEze ouxiSory c»ds ond services to ensure
that penom with communicotion dbobilities. irscluding
vision, heoring ond speech, con communicote with,
receive informolion from. or>d convey informotion to the
Controctor. in addition, the Contractor shod comply with
od oppficobte copyright lows.
6.2 During the term of INs Agreement, the Controctor
sholl rsot discriminote ogolnsl employees or oppliconts for
employment becouse ol rcce, color, redgion, creed, oge.
sex. hondicop. sexuot orientotlon, or rsolionol origin and
will take offirmoiive action to prevent such discriminotion.
6.3 II this Agreement is funded in ony port by monies of
the United Stotes. Ihe Controctor shot) comply with od Ihe
provisions of Executive Order No. 11246 ("Equol
Employment Opportunity"), os supplemented by the
reguioHons of the United Stotes Deportment ot Lobor (4)
C.F.R. Port 60). orsd with ony rules, regutolions ond
guideBrtes as the Slote of New Hompshire or the United
Stotes issue to implement these regutotlons. The
Controctor furlhter ogreei to pemvl the Stole or United
Stotes occess to ony of Ihe Controctor's books, records
ortd occounts for the purpose of oscetiointng
compEor<e with od njtes. reguiotions ond orders, ond tt>e
covertonts. terms ond conditions ot this Agreement.

7. FERSONNEL

7.1 The Controcior stroll ot its own expense provide oil
personrset necessory to perform the Services. The
Controctor woaonis thot oil persorvtel engoged in the
Services shod be quoEfied to perform Ihe Services, ond
st^l be property licensed ond otherwise outhorized to do
so under ol oppEcobie lows.
7.2 Unless otherwise oulhorized in wri1ir>g. during the term
of this Agreement, end lor o period ot six (6) months otter
it%e Completion Dote in block 1.7. the Controctor shod
not hire, ond shol not permit ony subconlroctor or other
person, finm or corporotion with whom it Is engoged in o
combined effort to perform the Services to twe. ony
person who is o Stole employee or officiol. who is
moteriody involved ir\ Ihe procurement, odministrolion or
perforrrxsnce ot this Agreement. This provision shofl
survive terminotionof Ihis Agreement.
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7.3 The ConfrocJrng Officer tpocified in Wock \ .9. or hij or
her succesior. thoD be ihe Stole'» represenlolive. In the
eveni of ony depute conceminQ the inierprelolion of INs
Agreement, the Controcting Officer*! decision sfioD be
finci for the Siofe.

B. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following ocis or omissions of
the Conlroctor shoO constitute on event of defouli
hereunder ("Event of Default"):
6.1.1 toDure to perform the Services solisfoctorOy or on
schedule:

6.1.2 foSure to subrr^t ony report required hereunder:
ortd/or

8.1.3 foUure to perform ony other covenont. term or
cor»dilion of tNs Agreement.
6.3 Upon the occurrence of ony Event ot Oefoutt. the
Stole moy toite ony one. or more, or ol. of the following
actions:

8.2.1 give the Controctor o written notice spedfylrsg the
Everst ol Defoult ortd requiring it to be rernedied wiltsin. in
the absence ot o greoler or lesser speclficotion of time,
thirty (30) doys from the dole of the rsolice; orsd it the
Event of Defouli b rsot Itrrtefy remedied, iermcnote this
Agreement, effecfive two (2) doys otter giving the
Conlroctor notice ot lermirsotion;
8.2.2 give the Contrbc tore written notice specityinQ the
Event ot Detoult end suspending oil poyments to be
mode ursder this Agreement orsd orderirsg that the
portion of the coniroci prtce which vx^id othervrlse
occnre to the Controctor durfrsg the period from the dote
ot such rsolice unia such lime os the Slote determines thot
the Controctor hos cured the Event ot Defox/lt shoO never
be paid to the Controctor:
8.2.3 set off ogoinsi ony other ebfigolions the Slote moy
owe to the Conlroctor ony dorrsoges the Stole suffers l7y
reason of ony Event of Defouli: ond/or
8.2.4 treoi the Agreement os breoched pr>d pursue ony
of its rerrtedles ot tow or in equity, or both.

9. DATA/ACCESS/COHFiOENnAUn/ FRESERVATION.
9.1 As used in tfus Agreement, the word "dolo" shoD
meon oil Informotion end Ihlrsgs developed or obtoined
during the perfonmonce of. or ocquired or developed by
reoson of. this Agreement. Irsctudirtg. but not Emiled to, oQ
studies, reports, files, formutoe. surveys, mops, charts,
sound recordings, video recorcfirsgs, pictorial
reproductions, drowings. cnolyses. graphic
represenlollons. computer progroms. computerpnnlouls.
notes, letters. memoror>do. popen. ond documents, oD
wtsether finished or urtfinbhed.

9.2 All dolo and ony property which hos been received
from the Stole or purchosed with funds provided for Ihot
purpose under Ihis Agreement, shol be the property ol
the Stole, ond shot) be returned to ttse Stole upon

demond or upon lermlnotion ol this Agreement lor ony
reoson.

9.3 Conftdenfiofily ol dole shot) be governed by N.H. RSA
chopter 9I>A or other emiing low. Disclosure of doto
requires prior written opprovol of the Stole.

Poge

10. TERMINATION. In the event of on eofiy terminolion of
Ihb Agreement lor ony reoson other then the complelion
of the Services, the Conlroctor shoB deFrver to the
Controcting Officer. f>of loler Itson fifteen (15) doys offer
the dote of tcmrunotion. o report ("Tcrminotion Report")
describing in defca dl Services performed, ond the
controci price eomed. to ortd irsclucfirsg ihe dote of
termination. The form, subfect motter. cpnieni, ond
rtumber of copies of the Termirsotion Report shoO be
identicot to those ot ony RrKd Report described in the
ottoched EXHISfT A.

It. CONTRACTOR'S RIIATION 10 THE STATE. In the
performonce of thh Agreement the Contractor b in oil .
respects on Ir^dependent controctor, ond is rreither on
ogent nor on employee of the Stole. Neither the .
Controctor nor ony ot Its officers, employees, ogents or
members shol hove oulhoitty to birsd tt>e Stote or receive
ony benefits, worken' compensolion or other
emolumenis provided by the Slote to ih emptoyoes.

12. ASSI&NMENT/OElEGAnON/SU»COI4TRACTS. The
Controctor shofl not ossigrs. or olheivrise t/onsfer ony
interest in thU Agreement without the prior written r>otice
ond consent of the Stole. None ot the Services shoD be
subcontrocted by the Controctor without the prior written
notice orsd consent ot the Stole.

13. iNDEMNtFlCAflON. The Contractor shoO defend,
irsdemnify orsd hold hormloss the Stote. its otficers orsd
employees, from end ogotnsl ony ortd oD losses suffered
by the Slote. its officers ond employees, ond ony ond oO
cidms. CobOitles or pendtiei osserted ogoinst the State, lit
officers ond employees, by or on beholf of ony person,
on occount ot. bosed or resulllng Rom. orising out ot (or
which may be cloimed to orise out of) ihe octs or
ombsions of the Conlroctor. Notvrithslonding Ihe
foregoing, nothing herein contotned sfioD be deemed to
conslitule o woiver ot the sovereign immunity ot the.
Slote. which Immunity b hereby reserved to Ihe State. Tt>is
covenont In porogroph' 13 shol survive the tcrrrtrsoiion ol
Ihb Agreement..

t4. tmURANCE.

14.1 The Controctor shdl. ot its sde expense, obfdn ond
molntdn in force, ond shol require ony subcontrodor or
assignee to obldn orvd mointoin in force, the following
insuronce:

14.1.1 comprehensive generd Bobiity insurorsce ogdnsf
oD cioims of bodiy in|vry, deoth or property domoge. in
onrtounis ol not less thon 31.000.000 per occurrer>ce ond
$2,000,000 oggregote; ond
14.1.2 special couse of loss coveroge form coverirsg oil
property subject to subporogroph 9.2 herein. In on
omouni not less thon 80% of the whole replocemeni
volue of the property.
14.2 The policies described in subporogroph 14.i t%erein
shdl be on poicy forms ond endorsements opproved for
use in the Stole ol New Hompshire by the N.H.
Deportment of Insuronce. oryj issued by insurers licensed
in the Stole of New Hompshire.
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142 The Controclor shol) furnish to the Controcting
Officef identitied in btock 1.9. or his or her successor, o
cerlificale (s) of insuronce for oO imuronce required under
this Agreement. Controclor shoO olso tuirvsh to the
Corstroctirtg Officer tderttified In bfock 1.9. or hH or her
successor, certificate(s) of insuronce for oD renewol|s) of
insuronce required urtder this Agreement no loter Itson
thirty (30) days prior to the expiration dole of eoch ot the
insurbrtce poSdes. IhecehiTicateli) of Insurorsceorsd
ony renewots thereof shoB be ottocfted end ore
ifxorporoted t>ereln by reference. Eoch certificote(s] of
insuronce sf^oD contoin o clouse requiring the iruurer to
provide the Controcting Officer identified in btock 1.9. or
his or her successor, no less then thirty (30) doys prior
written notice of conceDolion or modificotlon ot the

poBcy.

IS. WORKERS'COIMPENSAnON.

I S.I By signing this ogreement, the Controclor ogrees.
cer^fes or>d worronts thot the Controctor b in

compQonce with or exempt from, the reqUrements ot
Nii. RSA chopler 2ei'A ('Wofktn' Compenjo/ion"/.
Ii.2 To Ihe extent Ihe Controclor is subject to the
requfrerrsents of N.H. RSA chapter 26l>A. Controctor shoD
mdntoin. orsd require ony subcontroclor or ossignee to
secure ortd molntoin. poyment of Workers'
Comperuotion in corvsection with octivities which ihe
person proposes to ursdertoke pursuont to fhis
Agreement. Controctor shoB furnish the ControcCng
Officer identified in bloctc i .9. or rks or her successor, proof
of Wortien' Compensotlon In Ihe monner described in
N.H. RSA chopter28l-A ond any oppScoble rer>ewol(s)
thereol, wNch shoO be ottochad ond ore inccrporoted
herein by reference. The Side shell not be responsR>l8 for
payment of ony Workers' Compensolion premiums or lor
ony other claim or benefit for Controctor, or any
subcontroclor or employee of Controclor. wisich rrsight
orhe under oppEcoble Stole of New Hompshire workers'
Compensation lows in conrsection with the perforrrtoiKe
of tl>e Services under this Agreement.

U. WAIVER OF BREACH. No foSure by the Slate to enforce
ony provisions tsereof after ony Event of Detoult shol be
deemed o woiver of its rights with regord to thol Event ot
Defoutt. or ony subsequent Event ot Oefoult. No express
loQure to ersforce any Event of Oefouil shoQ be deemed o
woiver of the right of the Stole to enforce eoch ond oil of
ihe provisiorss hereof upon ony further or other Event of
Defoutt OA the port of the Controctor.

IB. AMENDMENT. Thb Agreement may be omerKfed.
woived or dischorged onty by on instrument in writing
signed by the porlies hereto ond only otter opprovol of
such omendment. woiver or dischorge by Ihe Governor
orsd Executive Courses ot the Stole ot New Hompshire
unless no such opprovotb required under the ^
circumslorsces pursuont to Side low. rule or poficy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. Thb

Agreement stsoO be construed in occordonce with the
lows of the Stole of New Hompshire. ond is bindirtg upon
ond irtures to Ihe benefit d the portles orsd their
respective successoa ond ossigns. The vrordlrsg used in
this Agreement is the wording chosen by the ponies to
express their mutual intent, ortd rto rule of corutructlon
Shan be oppGed ogoirMt^or in favor of ony porty.

20. THIRD FAHTIES. The porlies hereto do r>ot intend to
benefit ony third parties orsd this Agreement shoO not be
construed to confer orsy such benefit.

21. KEAOiNGS. The heodirtgs throughout the Agreemerri
ore for reference purposes onty. ond the words
contoirsed therein shoO in no woy be hteld to exptoin.
modify, ompfify or aid in the interpreloiion. construction
or meonirtg of the provisions of this Agreensent.

22. SfEClAl PROVISIONS. AddSUorsd provisions set forth in
Ihe ottoched EXHIBIT C ore irscorporded herein by
reference.

23. SEVERABIUTY. In Ihe event bny of the provisions of this
Agreement ore held by a court of competent jurisdiction
lo be controry to ony stole or federoi low. the remoining
provisions ot this Agreement wO remoin in luD force orvd
effect.

24. ENTIRE AGREEMENT. This Adeemed, which moy be
executed in a rsumber of couhterports. eoch ot wNch
shot! be deemed on origtrsol. constitutes Ihe entire
Agreement orsd ursderstondirsg between Ihe porties. orsd
supersedes otl prior Agreements ortd ursderstondings
reloting hereto.

17. NOTICE. Arty notice by o porty hereto lo the other
party shofl be deemed to hove been duly deEvered or
given ot ihe lime ot moBing by certified moil, posloge
prepoid. in o United Sidles Post Office oddressed to the
parties oi the oddresses given in blocks 1.2 and 1.4.
herein.
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EXHIBIT A

SCOPE OF SERVICEB

1. INTRODUCTION

Computer Aid, Inc. (hereinofter referred to os the "Contractor") hereby ogrees to provide the Stole
of New Hompshire (hereinofter referred to as the "Stole"), Deportment of Adminislrotive Senrices.
with IT Professional Vendor Monoged Services os described herein.

a. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents") in order of precederKe:

o. Stote of New Hompshire Terms end Conditions, Generol Provisions Form P-37
b. EXHIBIT A Scope of Services

c. EXHIBfTB Poyment Terms
d. EXHIBIT C Special Provisions
e. Exhibit D SourceweD Monoged Service Provider for Informclion Technology

#020817

3. TERM OF CONTRACT

This Controct shall commence upon the approval of Governor and Executive CouncI end sholl
terminate on December 31, 2021. o period of opproximately three (3) years, unless extended for
odditionol terms.

The Contract Term moy be extended up to two (2) times for up to \wo (2) years each, at the sole
option of the Stole, subject to the parties prior written Agreement on applicable fees for each
extended term, up to but not beyond December 31, 2025.

4. SCOPE OF WORK

Contractor sholl perform the overoll program management and candidote engagements of the
Stale's IT conllngent workforce. Contractor shall include program reporting and trocking. and
condidote evaluotion ond selection. Controclor wiD provide supplier monogement tool(s),
performance oversight, need analysis ond consultation, as weD as help desk support for PeoplFluent,
the VMS. Engogements will vary in length, therefore pricing moy be Project based. Time and Moterial
bosed or hourly bosed.

Conlroctor sholl provide Sub-Contractors via a Vendor Management System (VMS). Contractor
presently utiHzes PeopleFluent os their dedicated VMS. Should Controctoropt to change their VMS,
Stole Chief Information Officer nnust be notified and approve new VMS in writing.

s

I. State of NH Terms and Conditions and Contract Requirements
By submitting o quototion, the Conlroctor agrees that thve State of New Hampshire
terms and conditions, contained in Form P-37 of the master Contract shaD form the basis
of ony Agreement resulting from ony SCR.

Poge5ot42
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II. Award Criteria

Aword win be mode as specified in the SOR by the following processes:
•  By the lowesi cost qualified solution: or
•  By on evaluated scoring criterio bosed on technical solution end cost. Scoring

criteria win be outfined in the SOR.

III. Controctor Responsibllltlet
Controctor shaD not start work on any SOR without a property documented opprovol
letter from the State of New Hompshire's Chief Inforrrtotlon Officer (ClO). The Controctor
shell be solely responsible for meeting dl requirements ond terms or>d conditions
specified in the Master Contract. SOR. the SOW. ond ony resulting Purchose Order,
regordless of whether or not it proposes to use ony Subcontroctor.

IV. State Contracts

The State of New Hompshire intends to use. wherever possible, existing stotewide
Software and hardware controcts to acquire supporting Software and hardware.'

V. Contractor Staff

In its SOW. the Contractor and Subcontractor shell assign and identify Project Staff, in
occordance with the requirements and Deliverables of each SOR.

Contractor sholl not change key Project staff commitments without prior >vritten
approval of the State. Contractor Project stoff shall hove compcroble or greater skills
with regard to perforrr^nce of the Project os the staff being replaced, and be subject
to the provisions of this SOR ond ony resulting purchose order ond/or controcl. Stole
cpprovols for chonges in Ihe Controctor's Project staff win not be urveosonobly
withheld. The State reserves the right to require immediate remove! of the Controctor's
Project stoff if found unocceptoble to the Stole.

If o sub-controclor currently performing work for the Stole separates from Ihe
subcontractor or Contractor's employrhenl. Contractor sholl notify the Slole os soon as

it becomes owore of soid sub-controctor's deporture or ten (10) business doys' advance
notice, whichever is longer. Controctor sholl notify Ihe Stole Agency in writing within
twenty-four (24) hours in the event of on unonticipoted deporture of o $ul>controctor.

At Ihe discretion of the Stote. Controctor will reploce ony sub-conlrodor. pursuont to

this section, with on equally or more experienced sub-conlroctor ot no oddltior>ol cost.
Controctor shall submit to the State, the cost value of the proposed replocement sub
controctor and such other informolion os the Slate moy request for Review prior to
having the sub-controctor begin to perform. Contractor ond subcontroctor sholl olso
orronge for orderly ond timely tronsfer of kr^owtedge reloted to the sub-controctor's
ossignment(s).
Upon receipt of written notice of repipcemenl or removol of Ihe sub-contractor.
Controctor shell Immediotely re-direct the sub^ontroclor's duties relotive to the Stole in
occordance with the requirements of the notice and, if requested, deliver to the Stote
oil records as moy hove been occumuloted by the sub-controclor in peffornr\in9 under
this Contract, whether completed or in progress.

Notwithstanding any other provision of the Conlroct to the controry, the Stote shall hove
the option to declare ihe Project stoff/employee in default ond to pursue its rennedies
ot low ond in equity, if Controctor foils to ossign Project stoff meeting Ihe requirements
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ond terms of the Controct or if if is dissatisfied with Conlroctor's replocement sub-
contfoctof Project stoff.

VI. Work Plan

Contractor ond subcontractor sholl submit o preliminoiy woric plon for epch Stotement
of worlc (SOW) In the VMS. if required by SOR. The work plon shotl Inctude. without
limitation, o detoiied description of the schedule, tasks. Defiverobles. task
dependencies, and payment schedule.

The Conlroclof ond subcontractor shall updote Ihe work plon as necessary, but not less
than once every week to occurotely reflect the slotus of the Project. Any revisions to the
work plan shell require Ihe prior written opprovol of Ihe Stole.

VII. Chonge Orders
The Stole moy moke changes or revisions at any time by written Change Order, within
ttvee (3) business days of o Conlroctor's receipt of o Change Order, the Sub controctor
sholl odvise the Stole. In detail, of ony impoci on cost (e.g., increose or decreose). Ihe
schedule, or the work plan.

A Contractor may request o change within the scope of Ih6 Controct by wrilten
Change Order, identifying any impact on cost, the schedule, or Ihe work plan. The
Stole shall attempt to respond Id o Contractor's requested Change Order within five (5)
business doys. The Stole, v/hich includes the requesting Stale Agency and the
Depxirtmenl of Informolion Technology, must approve all Change Orders in writing. The
Stole sholl be deemed to hove rejected the Chortge Order if Ihe parlies ore unoble to
reoch on ogreement in writing.

All Chonge Order requests from a Contractor to the Stole, and Ihe Stole's acceptance
or rejection of a Conlroctor's estimate for o Slate requested change, will be
ocknowledged and responded lo in voting. If occepted. Ihe Chonge Orderjs) sholl be
subject lo the purchase order amendment process, as determined by the Stole.

VIII. Dispute Resolution
Prior to the filing of any fornrKJl proceedirigs with respect to o dispute (other thon on action
seeking injunclive relief with respect to intellecluol property rights or Confidenliol
Informolion), Ihe party believing itself aggrieved (the "invoking party") shell coO for
progressive monogemenl involyemeni in the dispute negotiotion by wnlten rrotice to the
other party. Such notice shoirpe without prejudice to Ihe invoking party's righl to any
other remedy permitted under the Controct.

The porties sholl use reosonoble efforts to orronge personol meetings ond/or telephone
conferences o$ needed, ol muluolly convenient times ond places, between negotiotors
for the porties ot the following successive monogement levels, each of which shall hove a
period of ollotled time cs specified below In which to ottempl lo resolve the dispute:

fbEYEL- : ■ •
-10 .. • .

"i'.tOMP,UirERr/l -■SfrATE-&F.NE-^"■■:: V

.Prim'aiV "

.M:
Timothy Nau
Sr. Cli^'ExScuitvt

Agency Projcci
Manager (Pf^ri)

5 Business Days
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•.

.  'Firai .
LMy4.*»y ^

Dir. ContSnQeni WF Sol

State Contract

Manager
10 Business

Days

;Sccorid. ...'.r
. ..

enonSigi
VPrConttrtgenrWF Sol

DAS Director of

Procurement and

Support Services

15 Business

Days

Third ■■■ ■
!' . .

Oivid Hunw

evp DAS

Commissioner

15 Business

Days

The ollotted time for the first level r^egoliotions shoil begin on the dote the invoking party's
notice is received by the other porty. Subsequent ollotted lime is doys from the dote thot the
originol invoking party's notice is received by the other porty

iX. Dellverobles

Contractor shoU provide the State with the Delrverabtes in accordance with the
requirements, terms, ond conditions of the Controct. AH Oelivefobies shoil fuDy meet
ond perform in occordonce with the Specificotions of the SOR and resulting purchose
order. Upon its submission of o Oeliveroble. the Controctor shoil worront thot it hos
performed its obligotlons under the Contract associoted with the Deliveroble. All
Dellverobles shaO be subject to the Stote's Acceptonce as set forth in Testing ond
Acceptonce ond this Section IX; Dellverobles.

Once on indivlduol Deliveroble is occepted by the State in writing, oil sums due ond
poyoble reloling thereto ore r»on-refundoble ond non-cofKeloble: however,
notwithstonding the foregoing. In the event the State rejects a Deliveroble. the Stole
shoil hove the right to pursue oil remedies under the Controct. ot low and in equity,
including but not limited to. the right to replocement ond re-lmplementotion costs.

a. Software Deliverables Review

Softvsrqre Dellverobles Review is further described in Section: Testing ond
Acceptonce below.

b. Non-Software Deliverables Review

Prior to the commencement of work on Non-Software Dellverobles, the

Controctor shoil provide to the State on ogendo. templote. or droft course
curriculum ond hondout moteriols (or other oppropriote moteriols). for Review
ond prior written opprovot by the Stole. The Stote will Review ond either opprove
the proposed content for the Non-Software Deliverable or not accept it ond
specify whot the Stote requires. The finolized ogendo. templote. or droft course
curriculum (or other oppropriote moteriol). will then be utilized to subsequently
Review the Deliveroble to ensure it hos met the Stote's ond Controctor's

expectotions ond con be occepted or nol occepted bosed on previously
ogreed upon crilerio.

After receiving written Certificotion from the Controctor thot o Non-Software
Deliveroble is final, complete, ond reody for Review, the Stole will Review the
Deliveroble and the Slate will notify the Controctor in writing of its Acceptorxre or
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rejection of the Oeliveroble within ten (10) doys. or another muluolly ofireed up
timefrome defined within the SOR. If the State rejects fhe Oeliveroble, the State
will notify the Contractor. In detoil. of the noture and class of the Deficiency and
the Contractor must correct the Deficiency within five (5) business days, or within
the period!identified in the Work Plan, as applicoble.

Upon receipt of the corrected Deliverable, the Stote will hove five (S) business
doys to Review the corrected DeWeroble ond notify the Contractor of its
Acceptonce or rejection thereof with the option to extend the Review Period up
to five (5) oddifionol business doys. If the Contractor hos foiled to correct the
Deficiency within the ollotted period of time, the State may, at its option,
continue Reviewing thie Deliverable and require the Controctor to continue until
the Deficiencies are corrected.

If the Controctor is unoblo to remedy the Deficiency durir^g the Cure Period, then
the Stote moy declare the Contractor in defoult and immediatety pursue its
remedies of law and in equity.

c. Written Detfverablei Review

F*rior to the commencement of work on Written Defiverobtes. the Contractor shell
provide to the Stote o Toble of Contents, template, draft or sample docun^ent for
Review ond prior written opprovol by the Slate.

The Stole will Review ond either approve the proposed content for the written
Deliveroble or not occept it and specify what the State requires. The finotized
Toble of Contents, template, or o draft or sample documenf, will then be utilized
to subsequently Review the Deliverable to ensure it has met the Stote's
expectations ond con l^e accepted or r>ot occepted bosed on previously
ogreed upon criterio.

After receiving written Certlflcotion from the Contractor thot a Written
Deliveroble Is final, complete, ond ready for Review, within ten (10| doys. or
another mutuoify agreed up timefrome defined within the SOR. the State wfll
Review the Deliverable and the Stole wID notify the Cpnlroctcr in writing of its
Acceptonce or rejection of the Deliverable. If the Stole rejects the Deliveroble.
the State will notify the Controctor. In detail, of the noture and closs of the
Deficiency and the Contractor must cored fhe deficiency within five (5) business
doys. or within the period identified In the Work Plon. as applicoble.

Upon receipt of the coreded DeHveroble. the Stole will hove five |5) business
doys to Review the coreded DeBveroble ond notify the Contractor of its
Acceptance or rejection thereof with the option to extend the Review period up
to five (5) oddifionol business doys. If the Controctor hos foiled to cored the
deficiency within the ollolted period of time, the Stole moy. ot Its option,
continue Reviewing the Deliveroble ond require the Controctor to continue until
the Deficiencies ore coreded.

If the Contractor is unoble to remedy the deficiency during the Cure Period, then
the Stole moy declore the Conlrodor in default, pursuant to and imme.diotety
pursue 11$ remedies ot low and in equity.
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X. Warranty
The Confroctor shoD ogree 1o moinloin. repoir. ond correct Deficiencies in the System
Softwore. including but not limited to the individuol modules or functions, during the Worronty
Period ot no odditionol cost to the Stote, in occordonce with the Specificolions and terms
and requirements of the Controct, including without limitation, correcting all errors, and
defects or>d Deficiencies: efimlnoting viruses or destructive progromming: and replacing
incorrect, defective or deficient Softwore ond documentation.

a. System
The Contractor shoti warront thol the System must operate to conform to the
Specifications, terms, and requirements of the Contract.

b. Software

The Contractor sholl worront that the Software is properly functioning within the system,
compliant with the requirements of tt>e Controct. and will operote in accordance Nvith
the Specificotions.

Softwore shall be archived and or version controlled through the use of Harvest Software
or o Stole opproved versioning tool.

c. Non-Infringement

The Contraclor shot! worront thot it hos good title to. or the right to allow the Stote to use
oD Services, equipment, ond Soft>vore provided under this Controct. and that such
Services, equipment, ond Softwore ("moterior) do not violote or infringe any potent,
trademark, copyright, trade name or other intellectuol property rights or misoppropriote o
trode secret of ony third porly.

d. Viruses; Desfructtve Programming

The Conlroctor shall warrant that the Softwore will not contain ony viruses, destructive
progromming. or mechanisms designed to disrupt the performonce of the Software In
occordonce with the Specificolions.

e. Compatibility '

The Contraclor shoD worront thot oil system conrtponents. including ony replocement or
upgraded system Softwore components provided by the Controctor to correct
Deficiencies or as on enhtoncement. sholl operate with the rest of the system without loss

of any funclionolity.

f. Profetslonol Services

The Contractor shall worront thot oD Services provided under Ihe Controct will be
provided In o professionol monner in occordonce with industry stondords ond that
Services wiQ comply with performance stondords.

g. Warronty Term
The wonronty period will inillQlly commence upon the Stote Issuonce of o Letter of
occeptor>ce for UAT and will continue for ninety (90) doys or os otherwise defined within
the seporoie SOR.

h. Warranty Services
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Worronty Services shall Include, without limitotlon. the following:

•  Repair or replace the system Software or any portion thereof so Ihot the system
operates in accordance Nvlth the Specifications, terms, and reouirernents of the
Contract;

•  The Contractor shell hove avoiloble'to the Stote:
•  on-cotl telephone ossistance;
•  issue tracking ovoilable to the Stote during Normol Business Hours, eight (8)hours

per doy and five (5) doys o week:
•  on email / telephone response within two (2) hours of request;
•  ossistonce response dependent upon issue severity:

• Maintain a record of the octivilles related to worronty repair or nnalntenance activities
performed for the State ond provide reports to the Stole upon request, including:

1) nature of the deficiency;
2) current stotus of the deficier^cy:
3) action plons. dotes, ond limes;
4) expected and actual completion time;
5) deficiency resolution information;
4) resolved by (name);
7) Identifying number I.e. wortt order number:
6) issue identified by (nome;

•  The Contractor must, work with the State to Identify and troubleshoot potentiolty large-
scale Softwore failures or Deficier»cies by collecting the following Informotion:

1) mean time between reported Deficiencies with the Softwore;
2) diognosis of the root cause of the problem; ond
3) Identificotion of repeot colts or repeot Software problems; and

•  AD Deficiencies found during the warranty period and oil Deficiencies found vrilh the
worronty releases shaP be corrected by the Contractor no later than five (5) business
days, unless specifically extended in writing by the State, at no additional cost to the
State.

If in the event of default, the Controctor foDs to correct the deficiency within the
oDotted period of time (see above), the Slate shoD hove the right, at its option: I)
declare the Contractor in default, terminate the Contract, in whole or in port, without
penalty or liability to the State; 2) return the Controctor's product ond receive a
refund for oB omounts paid to the Contractor within ninety (20) doys of notification to
the Contractor of the State's Intent to request o refund; 3] and to pursue oO other
ren^edies available at low or In equity.

Notwithstanding ony provision of the Contract, the Stole's option to lermiriote the
Controct ond pursue the remedies above will remain in effect until sotisfactory
completion of the full warranty period.

The Vendor shoD warrant that on services to be provided under Ihe Controct shall be
provided expediently ond in a professional manner in occordonce v^rilh the
specificotions of this entire contract and the statement of request vtrhich may include
additional requirements

TNs agreement is a service ogreement. and except os expressly provided in this
agreement. Contractor disclaims all other representations or warranties, express or
implied, including, without limitotion. any wcrronlies regarding quality, suito^ty.
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